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20 March 2020 

 

Advice in relation to COVID-19 Workplace Issues 

The Impacts of COVID 19 on your rights and entitlements depend very much on the facts 

relating to each situation or circumstance.  

The table below sets out scenarios that have surfaced to date and provides general advice for 

each. Specific circumstances can vary. Seek further advice from us if you are unsure of your 

rights/entitlements. 

It is important that members consult with us in relation to any issue relating to COVID-19 which 

you are unsure of. 

 

 Scenario Advice/Entitlement 

 What is paid special 
leave?  

In March 2020, the Department of Health and Human 
Services agreed to provide employees of the Victorian 
Government, including public hospitals, access to paid 
special leave in certain circumstances, as outlined below.  
Paid special leave does not come out of your accrued leave 
entitlements, for instance personal/carer’s leave or annual 
leave, and is in addition to these leave entitlements.  
 

1. I have contracted 
COVID-19, not from 
work 

 

1. You can access paid personal/carer’s leave until you’re fit 
to return to work; 

2. If you exhaust your paid personal/carer’s leave 
entitlements, you can request other forms of paid leave, 
including annual leave and long service leave. You also 
have the right under the Agreement to request annual 
leave in advance, should you need;   

3. Alternatively, you can request unpaid personal leave.  
 

2. I have contracted 
COVID-19, at work 
 
 
Can I make a 
Workcover claim? 

 

1. Yes, if the virus has been contracted through work. You 
will need to be able to demonstrate that work was a 
significant factor in catching the disease; 

2. The facts and circumstances of each case will need to be 
considered. Please get in touch with the union if this 
situation applies to you and you require support. 
  

Hospital Pharmacists only  
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3. If you’re a hospital pharmacist and you contract an 
infectious disease at work, you can access full pay during 
any time off required, up to 3 months; 

4. To be eligible for this leave, you must satisfy certain 
criteria. Please get in touch with the union if this situation 
applies to you and you require support. 
 

3. I have flu like symptoms  1. If you’re unwell, and can’t attend work, you can access 
paid personal/carer’s leave until you’re able to return to 
work; 

2. [Please see further advice above in number 1]. 
 

4. I am required to self-
isolate 
 
For example: I came 
into contact with 
someone who is 
confirmed to have 
COVID-19, or I have a 
family member who has 
COVID-19 (who does 
not require my care) 

 

1. If you are required to self-isolate, your employer will 
provide you access to paid Special Leave during the self-
quarantine period.  

 
What if I become unwell during self-isolation?  
 
2. If you become unwell and are diagnosed with COVID-19 

during self-isolation, you can access paid personal/carer’s 
leave until you’re able to return to work;   

3. [Please see further advice above in number 1]; 
4. If you exhaust all paid leave entitlements, we understand 

your employer will consider granting access to further paid 
Special Leave on a case-by-case basis.   
 

5. I am required to self-
isolate because I have 
returned from overseas 

 

1. From midnight 15 March 2020, the Australian 
Government is directing all those returning from overseas 
to enter 14 days self-quarantine;  

2. If you are required to self-quarantine, you will be able to 
access paid Special Leave from your employer during the 
self-quarantine period (with the below exceptions).  
 

Overseas travel commenced prior to midnight on 15 March 
2020  
3. If the travel advice on the date you departed was ‘do not 

travel’ or ‘exercise a high degree of caution’, we 
understand your employer will not provide you access to 
paid Special Leave;  

4. If it was one of the other ratings on the date you departed, 
you will be entitled to receive Special Leave.   
 

Overseas travel commenced after midnight on 15 March 
2020  
5. The travel advice for all overseas destinations is now ‘do 

not travel’;  
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6. If you departed after 15 March 2020, we understand your 
employer will not provide you access to paid Special 
Leave for the self-quarantine period.  
 

Alternative arrangements  
7. If you’re unable to access paid Special Leave, you can 

request other forms of paid leave, including annual leave 
and long service leave. You also have the right under the 
Agreement to request annual leave in advance, should 
you need;   

8. Alternatively, you can request unpaid leave. 
 

6. I have been directed by 
my employer to stop 
work and go into self-
isolation because of 
COVID-19  
 
For example: another 
staff member has 
contracted COVID-19 

 

1. If your employer directs you not attend work, you are 
entitled to be paid your normal pay;  

2. Alternatively, if your employer requires you undertake 
work from home, you must receive your normal pay for 
all work performed.  

 
 

 

7. I have to care for a 
family member who has 
contracted COVID-19 
 
I have to stay home to 
care for my kids 
because their school 
has closed down 
 

1. You can access paid personal/carer’s leave; 
2. Please keep in mind, that there is no restriction on how 

much of your personal leave you can use as carer’s leave 
(as it comes from the same balance);  

3. [Please see further advice above in number 1]; 
4. You can also request to work from home during this 

period;   
5. If you exhaust all paid leave entitlements, we 

understand your employer will consider granting access 
to paid Special Leave on a case-by-case basis.   
 

8. Can my employer direct 
me to take accrued 
leave such as annual 
leave or long service 
leave or personal leave?  

 

1. An employer cannot direct any worker to take accrued 
annual leave or long service leave, unless their 
Agreement permits it; 

2. There is no provision in our enterprise agreement which 
allows your employer to direct you to take any form of 
accrued annual or long service leave;  

3. And, an employer cannot direct an employee to take 
their paid personal/carer’s leave;  

4. We consider any direction by an employer to you to take 
personal leave when you are not sick would very likely 
be unlawful. 
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9. My employer wants to 
make changes in my 
workplace or wants to 
temporarily redeploy me 
to another area or role. 
Can they?  

 

1. Whilst an employer might have the right to seek 
changes as part of the COVID-19 health service 
response, the requirement for employers to consult in 
accordance with the enterprise agreement before 
implementing a change remains;  

2. Please get in touch with the union if this situation applies 
to you and you require support. 
 

 

 


