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A Guide for Calling your State Member of Parliament 
 
Making a phone call to your local State Member of Parliament is a powerful way of informing them 
of your concerns. In this case it's important to let your Member of Parliament know that many 
crucial services in hospitals are relying on unpaid work to remain operational. 
 
When you call your local State Member of Parliament it's very unlikely that you'll speak to the 
Member directly. You’re more likely to speak to one of their staff members. You should let them 
know that you are a voter in the electorate and that you would like your message passed on to the 
Member of Parliament.  
 
It's best to keep your phone call to one issue so that it can be properly recorded. You should also ask 
the person you speak to about having the Member of Parliament respond, in writing, to your call 
with their position on unpaid work being structurally relied on to keep crucial services in hospitals 
operational. 
 
During the conversation you may be asked questions and you should answer them directly; but if 
you don’t know the answer it’s okay to say so – make sure you note down the question so you can 
get more information.  If you find that you disagree with the position being taken make sure to 
remain calm and collected. It won't be good if you end up having an argument with the Member of 
Parliament or their staff members. 
 
Below is a sample call script that you can use for yourself. Your call is more likely to be recorded if it 
doesn't sound like it is from a script so we strongly recommend that you personalise your phone call.  
Your personal story is always more powerful than a script. 
 

Sample Script for calling a Coalition Member of Parliament 
 
Hello, 
 
My name is [insert your name] and I am a voter in the electorate. 
 
I'd like to raise with Mr/Mrs/Ms [insert name of your state Member of Parliament] that I'm 
concerned about the fact that many crucial health services in Victorian hospitals remain operational 
due to a growing and unsustainable trend in unpaid work due to excessively high workloads, which 
will have a direct impact on the quality of healthcare offered in Victoria.   
 
I’m shocked and disappointed to find out that [insert the job you do here], like me, are doing unpaid 
work because they can’t simply get all of the work expected of them done in ordinary shift hours. 
However when I discovered that our managers refuse to call-in extra staff or slowly replace staff 
when they leave, it became obvious why unpaid work and workloads has dramatically increased.  
 
We’re committed to delivering world-class healthcare but when you’re regularly doing unpaid work, 
it puts us at risk of injury and illness and making mistakes. Mistakes which could have an adverse 
impact on a patient. 
 
That’s why it is incredible to think in the state of Victoria, vital health services are being put in 
jeopardy because of the increased reliance on unpaid work to keep these services operational. 
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I don't want Victorians to suffer a reduction in the quality of healthcare they receive but when 
workloads continue to grow and services rely on unpaid work to remain operational, it is inevitable 
that healthcare standards will suffer.  
 
The state government can fix this problem by investing more funds into the employment of more 
workers like me, and not more assistants who do not have the training or experience to replace me. 
 
This is an issue I vote on and will be crucial to whether or not the Member of Parliament has my vote 
in the future. 
 
I strongly urge Mr/Mrs/Ms [insert name of your state Member of Parliament] to tell Premier Daniel 
Andrews and Health Minister Jill Hennessy to act to reduce workloads and slash the amount of 
unpaid work done. 
 
Thank you for your time. 
 
Goodbye. 
 
 

Important information for your phone call 
We know that you’re not an expert on every little detail about the “No Pay? No Way!” Campaign and 
that’s why we’ve put together a short list of important information you can refer to.  
 

1. Over 80% of us do some unpaid work each week 
2. On average, we each work 4 hours per week for free 
3. The number 1 reason for unpaid work is being unable to complete all of the work 
expected within work time 
4. Management resists backfilling leave absences or vacancies 
5. With high workloads and stress to get all the work done means mistakes can be made. 
Fatigue and high workloads are significantly increasing management actions for alleged 
“poor performance”. 
 

Don’t forget that your personal story is very powerful and that it will likely have more impact during 
your phone call with your State Member of Parliament. 
 
If you want even more information, download our No Pay? No Way! Survey Report or the Union’s 
Campaign Kit. 
 

http://msav.org.au/slider/download-no-pay-no-way-report/

